
The way you 
pay for water 
has changed
If you’re a council tenant you now need to pay 
Thames Water for your water instead of paying 
the council with your rent. It’s important that 
you make this change so that you pay for your 
water correctly.

How do I change how I pay?

Visit thameswater.co.uk/yourthames or call 0800 009 4238 to:

	 Give Thames Water your details

	 Tell Thames Water how you want to pay

	 Receive your water bill from Thames Water

	 Pay your water bill to Thames Water

	� Find out if you are eligible for a discount of up to 50% 
with Watersure Plus*

*Watersure Plus is a special tariff for households earning £19,201 or under 

(not including any income you get from disability benefits).

Find out more at camden.gov.uk/payforwater 
or call 020 7974 4444.


